
COMPLIANCE 
PASSPORT GUIDE
Your Staffshift profile will now give you an 
accurate overview and description regarding 
your Compliance Status (or eligibility for shifts) 
with the A24Group. 
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1.  Compliance descriptions
When viewing your compliance passport, this will display your 
current compliance level. This will indicate the minimum/basic 
documents you need to supply before we can start placing you 
at selected clients.  

Without ALL of these items on your profile, we will not be able 
to offer you ANY work. 

Below is an overview of the compliance passport:

If this section shows Green:  

• You are ready to start undertaking shifts at certain clients, 
 who only requires the very basic compliance level. 

Log in on your Staffshift Profile HERE 
Once you are logged in on your Staffshift Profile you will find 
the Compliance Passport on the drop-down menu on the left 
of your screen. 

https://www.staffshift.com


You can click on any of the individual compliance items, 
for a detailed explanation of what each item is, how to obtain it, 
and where to send it to. 

Outstanding Items

If this section shows RED:  

• Please click on SHOW DETAILS, and we will display the 
 individual compliance items still outstanding. 

SHOW DETAILS

Below is an overview of the list of compliance 
items soon to expire:
2.  List of compliance items soon to expire 

This section will display all important compliance items due 
to expire within 30 days to maintain your access to shifts.  



SHOW DETAILS

To view which items will expire, click on SHOW DETAILS, 
and Staffshift will identify all items due to expire, how to obtain it, 
and how to send it to us. 

If this section is GREEN, it means: 

If this section is ORANGE, please treat these items as urgent 
as it indicates that: 

• None of your compliance items are due to expire within  
 30 days, but please remember to check this section regularly, 
 as lapsed compliance will negatively affect your eligibility 
 to receive assignments. 

• These items will expire in 30 days or less, and may cause 
 you not to be considered for shifts, or possibly have your   
 shifts cancelled.  



Below is an overview of compliance health:
3.  Compliance Health

In this section, we will show the compliance health of your 
profile, in relation to your specific Job Profiles (Position Held) 
for all shifts we currently have available and all shifts we 
had available in the last 30 days covering a 30-mile (40 km) 
radius from your home address. 
In other words, we will indicate to you, that if the skills we 
have shifts available for matches the skills on your profile, 
this will be displayed to you.  

This will display irrespective If you are compliant or not 
for these shifts, which would also give you an indication 
of how much work you may be missing out on, and what 
are the individual compliance items needed to be considered 
for these shifts. 

If this section is GREEN, it means: 

This status bar changes frequently as we get more, and new clients, 
so please check back regularly. 

If you have any queries regarding the Job Profiles indicated, 
please contact us via WhatsApp, so we may review these, 
to ensure these are accurate. 

• You are compliant for all clients within a 30-mile (40 km)  
 radius of your home address. 

• That the Position Held on your profile does not currently  
 match any of the Job Profiles our clients are currently   
 requesting.  

• WhatsApp (UK): 0772 355 9602 
• WhatsApp (SA): 060 070 2991



If this section is ORANGE, it means: 

• You are missing out on work close to you, and we are   
 indicating to you what percentage of shifts you are missing  
 out on due to non-compliance, and how much work you have  
 missed out on in the last 30 days.

Please click on SHOW DETAILS, to view all the individual compliance 
items needed for these shifts. 

SHOW DETAILS



Please click on each of the individual compliance items, 
for a full description as to:  
• What the item is 
• How to obtain it
• How to send it to us

Below is an overview of position held information:

1. The first source is the information you have provided to us  
 on your Work History, which you can access HERE. 

 Please click HERE for a quick guide that will explain  
 How to capture your Work History on Staffshift.

• The Job Family and Job Profile information you 
 have captured for each employer combines to form 
 a Position Held 

• The selections you make in the Job Family and Job Titles on   
 your work history are critical, as this will be the main method 
 of matching the work you have done elsewhere with the 
 types  of job roles our clients are requesting from us 

4.  The Position Held information originates   
  from 2 sources: 

https://www.staffshift.com/emberViews#/candidate/work-history
https://www.a24group.com/how-to-capture-your-work-history-on-staffshift


• Match the Job Family of the particular shift, to the Position   
 Held currently on your profile. If the Job Family of the shift   
 available does not match that of your profile, we will not show   
 you which compliance items is missing for that shift, as your   
 experience does not match the experience required for the shift.  

As such, Staffshift combines all of your previous experience via 
other employers, as well as all the assignments we have 
booked you as, to display all the Positions you have Held 
thus far.
We will now match these Position Held contained on your 
profile, to those our clients are requesting agency staff for. 
Ultimately, we are matching the experience you have 
(either via other employers or via us), to the types of job titles 
our clients are requesting from our agencies. 

When you view our Available Shifts, HERE, you can now: 

2. The second source is from all the assignments we have   
 booked you previously according to the Position Held 
 our clients were requesting from us. 

Job Family
Nursing/Residential/Care Homes - Nursing

However, if your Position Held does match that of the shift 
in question, and you need additional documents for that 
specific client, we will indicate which documents are needed 
to become compliant, as you clearly have the suit able experience. 

https://www.staffshift.com/emberViews#/candidate/available-shifts


If you should see below error: 

Seeing error pop-ups? 
Here is what you should do:

• Please navigate to your Work History on your Staffshift   
 profile HERE. 
• Capture a 10-year work history on your Staffshift profile.  
 The selections you make in the Job Family and Job Titles on  
 your work history are critical, as this will be the main method  
 of matching the work you have done elsewhere with 
 the types of job roles our clients are requesting from us 

If you see the below error, it means the home address you have 
captured is not recognized.  

CURRENT COMPLIANCE HEALTH DIRECTLY AFFECTS YOUR 
AVAILABLE SHIFTS

• Please notify us of this ASAP, so we can rectify the issue.  

Regularly check your Compliance Passport in Staffshift, in order to 
be work-ready. The better your Compliance Health, the more shifts 
you will be eligible for. Maximise work opportunities by keeping 
a healthy Compliance Status. Our friendly team is available 24/7 
to assist you, WhatsApp 0772 355 9602 in the UK, 060 070 2991 
in SA or contact us.

• WhatsApp (UK): 0772 355 9602 
• WhatsApp (SA): 060 070 2991

Notify via us:

https://www.staffshift.com/emberViews#/candidate/work-history

